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ARIZONA CORPORATION COMMlSSiviv 

UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2011 - 95993 Date: 61231201 1 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable Arizona Corporation Commission 
First: Last: DOCKETED 

Complaint By: Clara 
Account Name: Clara Addis 

Street: 
citv: Buckeye 

Addis 
Home: 

Work: 

CBR: 
State: AZ Zip: 85396 k E-Mail 

Utilitv Company. Arizona - American Sewer Company 3.. 
sewer c7 k! 

o c a  Division: 
Contact Name: Contact P h o @ g  

Nature of Complaint: 
RATE OPPOSED: 

;om 
0 0 7  

x: 

W-0 1303A-09-0343 
SW-01303A-09-0343 ' E s  
REFERENCE: Arizona - American Sewer Company; Agua Fria 

I am a home owner in Verrado, a community of Buckeye, AZ. I am concerned about wastwater rates increasing 
by nearly 60%. Many customers in the Verrado area have lawns and trees which contribute to cooler spaces 
around their homes and neighborhoods. Much of this water will not be processed through the sewer system. 
Out rates should remain the same. Any increase should be considered criminal and an attempt to increase 
profits at the expense of others. Certainly, our economy does not justify an increase at this time. Thank you for 
your consideration. 
Clara Addis. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control: W-01303A-09-0343 SW-01303A-09-0343 
*End of Comments* 

Date Completed: 6/23/2011 

ODinionNo. 201 1 - 95993 


